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DHL-Sinotrans 2023 Services and Surcharges List [1

4B 2023 1H1H
Effective Date: January 1%t, 2023

AJi%fRSS (Optional Services)

ez e it#EAN e
Charge Items How We Charge Additional Charge
PRIHMEIRES RIERIAME Eir: BESTARKT 100 TBESERRESH 1%, RENS

Shipment Insurance

Per shipment value

with minimum

ERH: BESIART 50 TEBRESERFRESIHN 0.5%, MENS
International Shipment: CNY 100 or 1% of insured shipment value if higher
Domestic Shipment: CNY 50 or 0.5% of insured shipment value if higher

MAHRIE (== AR 32T (REEKEBE—IXMEMS AR 3,000 7T)

Extended Liability Per shipment CNY 32 (one-off fixed compensation of CNY 3,000 in case of loss)
SARPFOIRSS (== BEEEMARD 1 TBEHEARD 1 TBARF, BERS

GOGREEN Climate Neutral Per shipment CNY 1 per kilo with minimum of CNY 1 per shipment

BiEE (=E ARM 307t

Shipment Preparation Per shipment CNY 30

FEIRBRAFIIRIE (== EEEMART 300 TBRHEART 3.5 T8AFT, RENS (BIEAR

Dedicated Pickup and Delivery

Per shipment

ZHEE)
CNY 300 per shipment or CNY 3.5 per kg, if higher (Attracts Fuel
Surcharge)

IR (=L AR 25 7T (B/EREHZREE)
Residential Address Per shipment CNY 25 (Attracts Fuel Surcharge)
IEAVIISES BE AR 240 7T (BIFAHZREE)
Saturday Delivery Per shipment CNY 240 (Attracts Fuel Surcharge)
FRIZiRIE BE AR 200 7T

Neutral Delivery Per shipment CNY 200

AT BE AR 80T

Shipment Intercept Per shipment CNY 80

BHiESW BE AKM 40 5T

Direct Signature Per shipment CNY 40

EKe BHMKER AR 240 5t

Change of Billing Per invoice CNY 240

FHAZ(TERIMAR, TR | IRIEERIMRZR DA | iRERIMRZERDERRY 2%, SEKEART 150 TBE

5

Duty Tax Paid

% of fiscal charges

2% of fiscal charges with a minimum of CNY 150

EEOREST BRIMtRRN. BmKR
5L

Duty Tax Importer

HRIE B A9t 28 58

% of fiscal charges

RERMRZERCERR 2%, REKEZEART 40 TEE

2% of fiscal charges with a minimum of CNY 40

W AT B R9tRRR. BimkBR
5

Duty Tax Receiver

TR B R R R S AR

% of fiscal charges

RERMRZESERR 2%, REKZEART 40 TEBE

2% of fiscal charges with a minimum of CNY 40




Mz SR VASCRRt RO B A FRSRANEN B UG

Bulk Packaging Per stack Variable by packaging type and quantity

HREBRESR IR AR 140 78 100 Mz

Plastic Flyers Per stack CNY 140 per stack (100 flyers)

K3hnZE (Surcharges)

e 0= iHEAR e Lo

Charge Items How We Charge Additional Charge

WA INZE BE RIE S ENE B —EB D HAIE N E R, BiIfiESE

Fuel Surcharge Per shipment Percentage of transportation and additional charges, as per index; details
here

izt X I NEs BE BARARM 3.7 7T, REKEART 168 TER (BFIRZEEL

Remote Area Service Per shipment CNY 3.7 per kilo with minimum CNY 168 per shipment (Attracts Fuel
Surcharge)

BIKEHAH NS (=2ad Efx4: ART 350 7t, BN ARM 175 7t (BYECHZEEED

Oversize Piece Per piece CNY 350 for international shipment, CNY 175 for domestic shipment
(Attracts Fuel Surcharge)

e LI B4 Eixt: ART 670 5t, BN ARM 370 5t (BEMCHZEERD

Overweight Piece Per piece CNY 670 for international shipment, CNY 370 for domestic shipment
(Attracts Fuel Surcharge)

FToEHEIERMINE B4 Efr4: AR® 1,750 7t, ERH: AR 875 5T (BEMHZEEED

Non-Stackable Pallet Per piece CNY 1,750 for international shipment, CNY 875 for domestic shipment
(Attracts Fuel Surcharge)

SEIEHER NS (=E Efr4: ART 80T, EMH4: AKM 40T

Address Correction Per shipment CNY 80 for international shipment, CNY 40 for domestic shipment

S aihe i (=E A 150 7T (B{FRAmZEEEE)

Elevated Risk Per shipment CNY 150 (Attracts Fuel Surcharge)

PRIZ B ROBFTINZS (=E AR 230 7T

Restricted Destination Per shipment CNY 230

$EBjtE Section Il (P1966, 969) | H= AR 40 7T

Lithium Batteries Section Il Per shipment CNY 40

(P1966, 969)

HARRNIINZE BE AEM 39 7T

Data Entry Per shipment CNY 39

#8%PRSS (Customs Services) [2

g A0S it#En ek

Charge Items How We Charge Additional Charge

HORMGEE CEETES 3NMILIEREEE | B3 IIEHE, BARBRKIMART 1.4 5T, SESMKEIART 70 7T

Bonded Storage BrTEX CNY 70 per shipment or CNY 1.4 per kilo per day after 3 working days free

Per shipment or per
kilo per day after 3

storage, if higher



https://mydhlplus.dhl.com/cn/zh/ship/surcharges.html#/fuel_surcharge
https://mydhlplus.dhl.com/cn/en/ship/surcharges.html#/fuel_surcharge

working days
X (=X AR 350 7t
Bonded Transit Per shipment CNY 350
HOfRKZE (=X AR 120 7T
Export Declaration Per shipment CNY 120
ZEBBEXRA HOMRKPENT | ARM 40T
Multiline Entry 2, 87 CNY 40

Rate per line, after

five lines
BERBRIRKAT BE ARM 807t
Broker Notification Per shipment CNY 80
BB RIRKAT BE AR 320 7©
Release to Broker Per shipment CNY 320
BAEEEGEEIE BE A 400 7T
Post Clearance Modification Per shipment CNY 400

iE (1] ASOERFR T PINEHSERUIIRERNEIRSS. BXRRSMMINZERKZESRE, RFIMEWSENENEER, LA DHL BN
https://mydhlplus.dhl.com/cn/zh/home.html 79/
iE [2): BRFERESZBRFRTIH

Note [1]: Only standard Optional Service / Customs Service / Surcharge items charged in China are listed in this document. Any rate

changes on listed items, please visit DHL official website at https://mydhlplus.dhl.com/cn/en/home.html for reference.

Note [2]: For the charge items occurred in Customs are not fully listed in Customs Services section.

Ali%fRSS

Optional Services

REFHMERE
BAMEFEASMER N ASYWIRE, NSNS ERSEIRIEMHRIE, Lot STLETEMNER
STHRAHNERIE, NENEYIRMER ORI,

Shipment Insurance
We recommend this comprehensive protection for your valuable or personal shipments, giving you peace of mind in
the unlikely event of physical damage or loss.

XRE
REFEBRXEE M, BNFR. SUEEBITFHTMMARNES, SRILUSREXAHRIERSS. —BXHRERKEK

R, BIAJIRMANE(E.

Extended Liability

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend
the DHL standard liability with this service. It provides coverage and compensation in the case of loss or damage.

SIRRFIRSS
RS AT LAAZE P ERAHEEEIEPIFERAINE, XEHIESRITEARRAEE. SRE8FRKREIHRKRESEIA
UERIREEAMRATAE (SG S) A BIIET.



DHL RA] A% FRAFARRHER S BRI BHR S.,

GoGreen Climate Neutral

This service is for customers who need a reliable method to calculate their annual carbon emissions at a shipment level
and subsequently offset these emissions through approved environmental programs. The whole process is verified
annually by an independent body accredited by the Société Générale de Surveillance (SGS).

DHL can also provide reports for either a high level estimate or a detailed carbon footprint.

1L

GBS

DHL tRIBRRRMIERFIE. NBEE. FMRSHEMER, MEREYEEEEE L,

Shipment Preparation

This is a convenient, fast and reliable service for seasonal or irregular shipments that require extra resources for their

preparation. DHL manages the entire process of waybill preparation, content selection, labelling and packaging, then
sends the shipments to the designated addresses.

FETRBR (iR

NRERBEFEHRIREIFENEGMY, FITULHEERG ORI,

Dedicated Pickup and Delivery

If your business needs a dedicated vehicle to collect or deliver unusual shipments or a pickup or delivery outside
normal business hours, we can arrange this.

(Feititibikiz

FXEIREFFAANEENE AT LIS RIEIE A EERRIRRIZIEI, FITHSEHY, DHL B MEEEEanE
ISR R, W ARTTERFEIRIEMIL On Demand Delivery IEZEESRNRIES .

Residential Address

Customers shipping to a home or private residence can activate specific delivery options by designating the delivery
address as residential. For such shipments, DHL Express will proactively notify the receiver via email or SMS about the
shipment’s progress. Receivers can then select the most suitable delivery option via On Demand Delivery.

R7NimiE

BAIILESEK 70 21 EREIXK N EERH A BREE NRERS .
Saturday Delivery
We offer Saturday delivery services to key cities in more than 70 countries or territories.

FRIZiRIE
IEIRARSS 79 DHL fERIE B S RIG R, B LREB ERZRG R EMAVEIAST, MRS ARRIBRIZ AR
ERREET.

Neutral Delivery
This service allows for the delivery of non-document shipments, without any value of the product being shared or
exposed to the receiver, since the commercial invoice is removed prior to delivery.

B e

% DHL BB, BEMHETFTERERET, MAHARNEK, WEEHITUITRRRRE: £ O REEETEkR,
EENARRIRIEIE, SERERFIRRBIERAID.

Shipment Intercept

At Shipper’'s request, an order change to hold the shipment/piece at the next opportunity, to re-route the

shipment/piece to a different delivery address, or to recall the shipment /piece to Shipper at origin, after it has been
picked-up and is already in transit.

BRI
SEFENEXMEENMEWMES, SREK DHL SREKHABGEENRNERSE T, DHL SRREE B EIRE
EHftE,



H”’

B4 B B K
Direct Signature

If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from
the consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered
at an alternative address.

SHPNKER

HEFEXRENCEAKR FAERE, DHL REEMHAKS, WIPSEKZER. IREEECAKSEY, 122
RECEREANFHIKS TUE.

Change of Billing

This applies when a customer requests a change of defined billing information on an already issued invoice, and which
will result in a reissuing of the invoice and, in case of an account change, crediting of the old account and debiting of
the new.

SHAZTBERMHOXH. RIS

MNZEFRIZER, H DHL THERMFEXER, BRI ERXT. RERSHEXRERIBRENB=1ERNEE
DHL IKS321, MARHEWUGNEIBILEEA, DHL SRR 2EH—ELL fIEE E S M 257 (4 75 ENIRSS 25,
Duty Tax Paid

At the customer’s request, DHL clears the shipment at destination and arranges for the applicable import duties, taxes

and regulatory charges to be invoiced to a specified DHL account at origin or third country, rather than the receiver of
the shipment being billed at destination. The duty tax payer will be invoiced an extra charge based on a flat rate or a
percentage of the fiscal charges that were paid.

HORZTEOMXH. RFIRSZE

MNZEFRIZER, B DHL RIBLHRMEXER, BERIMAFERIXR. HERESMEXZZHBEZRIIEE DHL
RIBIKSS2TF, DHL HRIBEIEIRCETTR BN —EL IS EE S AR E S AT WEIRS 2, RIS UREHOBN
HENERRAN, FSSEICSHBLAR DHL (HRIKS.

Duty Tax Importer

At the customer’s request, DHL clears the shipment at destination and arranges for any applicable import duties, taxes
and regulatory charges to be invoiced to the importer’s specified DHL account at destination. The duty tax payer will be
invoiced an extra charge based on a flat rate or a percentage of the fiscal charges that were advanced. The shipper
must provide the importer’s address details, tax ID and the account number to be billed.

WA SZITERIMKH. HREAIRSS 22

IEARSSIERA T OIFSGEEY, DHL iRBTIMUIKS AU OB ATRITEMT K. MR ZMIERIRE, EEM
EFPWEBEREARESERIZER. BTt DHL RiEXEREHER, DHL SR ZRI—ELL MRS &, (B8R
TERIEARIER,

Duty Tax Receiver

This service covers any import of a non-document shipment for which DHL has used its own credit line with Customs to
advance or guarantee the payment of duties, taxes or regulatory charges on behalf of importers and consumers with
whom DHL has no contract. An extra charge based on a minimum rate or a percentage of the fiscal charges that were
advanced or guaranteed is billed to the duty tax payer.

e EmER R

LEFHRIBHEITW DHL inESEME, SFERIERE, WNSAKZZER.

Bulk Packaging and Plastic Flyer Stack

Charges apply for all DHL standard packaging items including plastic flyers provided in bulk or stacks.



ipliE-S

Surcharges

PRHPEINZE

IR NERREE TSR RGAT ZMSFE A SiTmtEXAOM N, PORZERITTEET ATROMSRINISISEL, 288
tS7E DHL HEER https://mydhliplus.dhl.com/cn/zh/home.html TR, HERGERIBEERHZET 2 MBI RN
BHHTE,

Fuel Surcharge

This variable surcharge is applied to the weight charge of each shipment and any transportation related surcharges.

It is derived from publicly available fuel oil indices that are also shown on the DHL Express website at

https://mydhlplus.dhl.com/cn/en/home.html. The charge is calibrated every month to the oil price that was current two
months prior to the billing month.

(Rizit X BinNZE
R R ERBEERITE AR A RERSS A X NS AU R I 2: .

Remote Area
This surcharge applies when a shipment is collected from or delivered to a location that is distant or difficult to serve.

BIEEFIINEE
MTFENBRUAESITRRY, PHMIEE—LNKERTY 120 2o ERRIMINZEA.

Oversize Piece
This fixed surcharge applies to every piece, including a pallet, with a single dimension in excess of 120cm.

EEEHEHNZE
MNTFENRUAENITRREY, LrEENARESRET 70 2TRIMINZEA.

Overweight Piece
A fixed surcharge is applied to every piece, including a pallet that exceeds a scale or volumetric weight of 70kg.

KA SRR N ZE

IHHINZEERTFRAMH AREERZERR. VMRSEESETAEENES T RIHTEEY. WNEERTFERRY
NERRGE, ERERTRHETIONTRIEN. IWEARNERTRHET 0 AR,

Non-Stackable Pallet

This fixed surcharge is applied to every pallet within a shipment that cannot be stacked, either on request by the

shipper, or because of its shape, content or packaging. This surcharge applies to domestic and international shipments
and does not apply to pieces below 30kg. This surcharge does not apply to pieces below 30kg.

SHIEMBIERINZE
BRTFz8 ARSI AIHERER SRR TTEIRIER, DHUBIYSS DR [Ef it H S pRIEU B Z b In2E.

Address Correction
This fixed surcharge is applied to any shipment that has an incorrect delivery address at the time of pickup and the
delivery cannot be fulfilled after making efforts at the destination to determine the correct address.

=M1t X BN 2E

{FFADHLARIXEIZECR BEIRZ S, WAL, EihE X EMEXEG E SRR NS .

Elevated Risk

Additional surcharges may apply when shipping from or to a destination country, DHL is operating at elevated risk due
to continuous state of war, civil unrest, or continuous threats from terrorism.

PRi= B RYLtbBHANZE



{EFIDHLRIXEZICK BB S E IR S TER R 7 FRIZE SRR I 2,

Restricted Destination

Additional surcharges may apply when shipping from or to a destination country that is subject to trade restrictions
imposed by the UN Security Council.

tEEatphNE
ERFEIATABEREHI966, 967, 96971970, Section IIEIRTHE T, DHLRFALEMIERE 7R S BAa it A AR N
%,

Lithium Batteries
A surcharge may apply per shipment when the handling and transportation of shipments involves Lithium lon or Lithium
Metal batteries compliant with the appropriate IATA Packing Instructions 966, 967, 969 and 970, Section II.

>t INGNIE
(EFAFEF. RERFSiCRWERIMINZEAE. BFIzERNERLZEEA,
Data Entry

This fixed surcharge is applied to any shipment consigned with non-electronic, paper based manual waybills. Electronic
shipping documentation incurs no additional charges.

RRIEHMTINZE

—IRIGAS MR INE:, AFAMERDHLES T EEH N ESBERMSHANEERAEN. E BRI REE KR
T ARETEE R TRAI MR ESIE D,

Emergency Situation

A temporary surcharge, which allows us to cover operating cost increases due to an emergency situation out of DHL'’s
control. Change in market dynamics and air capacity availability is reflected through regular price adjustments.

REZHIINZR
—IImRSERIINEE, ATM=DHLEIE =R RIR S BRI B AR SR AYER D IZE A BN,

Peak Season
A temporary surcharge, which allows us to cover part of the operating cost increases resulting from necessary network
adjustments during Peak Season.

BXIESS

Customs Services

HORGEECHEEIES
AT RIHMEEEIRSRASH TR SRS CMHEEA. BRYMREHEN DHL BE CENBERRIRKITH

=ATIEEEEF AT E. WERAERTERMRR. a3,

Bonded Storage

Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork.
Charges take effect three working days after the freight arrival date or broker notification, whichever is later. The charge
applies to the duty and taxes payer.

i Sty

HEFEXK DHL RIBER A ESEXARRBREEEIEFEN DHL BRUEOFN, FTELHHEXIEH. Xz
BEERER—ERSUEXIERNHE—RKXARE, 2HOBBEERXITERZBERZAN—IIUERFRT., %X
EHIRSS A LUER T O O R

Bonded Transit
Usually operated within a country or customs union when DHL is requested to move non-document foreign-origin



=D AV

B EHE

goods under bond to a location other than the regular DHL gateway at destination, prior to final clearance by the
importer or his designed broker. Bonded Transit may apply to both export and import shipments.

HOEXZE

HEFPEK DHL (RBBRF it attEsSitt XpRHERIZEZEIEEMN DHL BIOFR, FELHEEXEH. XIS
EREEER—ERFXKIERNERE—KXRERE, BHOBSEERITERZER AN — T ERFRT.,
Export Declaration

Applies in countries where an export declaration is required for shipments containing controlled commaodities or

exceeding a certain value threshold or weight. Depending on origin country, shippers that submit a declaration online
may avoid the local charge.

EZ =P SN

SHORREPRIFZ BB 5 170%, SYMBINAYTEHRIEREAER. fitl, —EEHSESM YRS KAR. T
B R UEREBRERKRmISH TR,

Multiline Entry

A service charge will be assessed for multiline item entries with more than five lines. An example would be — one

shipment with multiple products or multiple invoices. All products require identification and must be classified under
separate harmonized tariff numbers.

BIEBIRKT

ROAOBNEK, EXRERREE =R KITRIEBXEX, EXTHREHEIH DHL fiRIRX, iEXBERRE,
DHL AB R RMEXRIER SRR S THIBI R,

Broker Notification

At the importer’s request, DHL will provide the necessary paperwork to the customer’s designated broker to perform the

import clearance and resume the delivery to the final destination once the clearance is completed. DHL is subsequently
not responsible for the timeliness of the submission to customs or for the release of the shipment.

BHBREXT
RO AEAVER, DHL BREHRBRBERIEEFIEEIRXT. RRITARREMHIRE.

Release to Broker
At the importer’s request, the release of a DHL Express shipment to the customers designated customs broker of

choice. DHL will transfer the responsibility for a shipment and related customs documentation to the customer’s
nominated broker for clearance and last mile delivery.

AXERRRIEE

BEXEREGEEPCMESE—RETEFERNAERS, ERTHOBXERESEREXE, ZPREENREHE
AEEHITEZE. BHNER.

Post Clearance Modification

the Post Clearance Modification (PCM) is an optional service that applies in case of subsequent
adjustment/modification of an existing customs declaration along with the application to refund assessed duties upon
Customer’s request.

ZFiRSEL: 95380
Customer Service hotline: 95380



